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About the University Controller’s Offi  ce
The University Controller’s Offi  ce is a department under the Finance Division. The offi  ce has business units covering the

following areas; Cash Management, Banking and Merchant services; General Accounting, Financial Reporting and Taxation;         

Accounts Payable; Business Systems; Payroll and Debt Management.

The University Controller’s Offi  ce works to advance NC State as a leader in fi scal accountability and responsibility through a         

collaborative partnership with our campus community, strong partnerships with our peer groups, improvements in the University’s 

fi nancial systems and internal controls, and effi  cient and eff ective business operations. The offi  ce continues its attention towards 

collaborative eff orts and in providing fi scal leadership, oversight, accounting, reporting, training and outreach services that exemplify 

the highest standards of quality, performance and service. Having professional staff  and managers with imagination, knowledge and 

people skills are paramount in the successful implementation of these goals.

University Payroll is responsible for the timely and accurate payments of wages to approximately 11,300 monthly and 14,500 

biweekly staff , faculty, undergraduate and graduate student workers, postdocs, foreign national, and temporary employees with an 

annual payroll of over $1.2 billion. 

The University Controller’s Offi  ce is responsible for fi scal accountability, accuracy and reporting of a $2 billion enterprise,

including timely and accurate payment of monthly and biweekly wages to over 18,000 staff , faculty, student workers and temporary              

employees, over 110,000 vendor payments annually and management of a $480 million external debt portfolio.

The department is also responsible for proper deduction, monthly plan reconciliation and vendor payments of three mandatory, 

38 voluntary and 60 statutory (garnishment) deduction plans, including the employer’s matching contributions for retirement and 

health insurance; and compliance for, payment to, and proper reporting of wages and tax withholdings to the federal government,          

approximately 40 states, and two foreign tax agencies.
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The Opportunity 
The Payroll Director reports to the University Controller and designs, directs, and delivers complex services related to       

payroll administration for NC State University, a major public research university. The Payroll Director has two direct reports (Payroll         

Processing Manager and Payroll Assistant Director) and 10 indirect reports.

The Director provides expertise and vision, establishing goals and objectives, and ensuring eff ective and valued customer service. 

The Director also serves on the Controller’s senior leadership team and as a senior liaison to various campus and UNC System ad 

hoc and standing committees.

The Director of Payroll supervises and coordinates the payroll aspects of taxation and payment of non-resident alien employees, 

as well as non-employees paid through the PeopleSoft Financials System and Student Information System. The Director and 

payroll staff  maintain content expertise regarding visa types and tax treaties with other countries. Transactions include payments to  

graduate assistants, visiting professors, trainees, etc. 

The Director serves as a primary content expert and strategic adviser in policy matters involving payroll administration and          

payroll tax. The Director provides guidance and consulting services to hiring managers, department heads, and institutional        

leaders as appropriate; researches and prepares recommendations for senior management decision-making; and ensures the 

ongoing development, maintenance, and improvement of work processes and action steps required to administer payroll activities 

effi  ciently and accurately, including designing workfl ow documentation and assuring eff ective relationships and communication with 

internal stakeholders across the institution.

The Director liaises with Contracts and Grants, the Budget Offi  ce, Human Resources Information Management and Analytics, and 

campus Business Offi  cers and HR Leads to ensure the accounting information associated with each payroll is accurately refl ected 

in the Financial System. The director is responsible for ensuring the proper setup of payroll tables and processes in the HR system 

that are used in distribution processing for each payroll as well as the actual process of running payroll distributions.

The Director resolves highly complex compensation, tax, and benefi ts problems and serves as the primary payroll contact for the 

State of NC and other external auditors as well as internal auditors providing requested information and meeting to explain business 

processes and produce complex reports as needed. The Director compiles and reports KPI (key performance indicator) payroll   

metrics for campus and university system dashboards as well as the UNC system, and plans and facilitates business resiliency/ 

disaster recovery strategies with various OIT units based on payroll’s designation as a top business-continuity priority.
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• Guides staff  in the administration of two types of pay cycles (biweekly and monthly) as well as off -cycle payments;                     

• Develops and coordinates calendar year-end and fi scal year-end processes to ensure the timely and successful completion of 

tasks such as W-2s, 1042Ss, and fi scal year end fi nancial/accounting close-out;

• Confers with university hiring offi  cials and employees to assist with unusual pay situations (including international tax           

challenges; 

• Resolves complex or sensitive problems that staff  cannot resolve;

• Coordinates the investigation and resolution of payment discrepancies, such as over payments from late actions and may       

arrange payment plans with current or terminated employees and initiates collection eff orts as required; 

• Serves as a functional subject matter expert for the PeopleSoft enterprise system; tests multiple tax updates and bundles/ 

patches upgrades/fi xes provided annually by Oracle/Peoplesoft before they are moved into production; 

• Directs the annual production of W2s and 1042s 7) reviews tax documents to ensure University compliance with federal, state, 

and local tax laws; 

Additional responsibilities of the Director are as follows: 

• The Director will be assigned special projects as needed.

• Responds to inquiries from outside tax accountants concerning employee W2s and related tax issues; and

Qualifi cations
Master’s degree in relevant fi eld with 6-8 years of prior professional and supervisory experience in payroll within a large,             

complex  organization, and with evidence of increasing levels of management responsibility over time.  An equivalent combination of             

experience may be considered.

Other required qualifi cations: 

• Comprehensive knowledge of the broad range of federal and state employment laws and regulations that impact HR activities, 

including but not limited to federal IRC (Internal Revenue Code) regulations;

• Comprehensive understanding of payroll issues that are unique to a complex research university such as pay management 

from multiple funding sources and/or multiple employing entities, payments to foreign nationals and individuals in other states 

and abroad, complex time and eff ort tracking and reporting, and payroll system accommodations for individuals with unique 

paid and non-paid relationships with the University; 

• Demonstrated eff ectiveness in proactive customer service with excellent oral and written communication skills, as well as      

editing skills;

• Strong statistical, analytical, and computational skills, with a detail orientation;

• Ability to adapt to new situations, people, ideas, structures, procedures, etc. to accommodate an evolving work environment;

• Unquestioned integrity and excellent professional judgment. Discretion with highly confi dential information;

• Ability to develop and maintain professional and collegial relationships with peers, customers, administrators, etc;

• Creative thinker and fl exible in order to meet customer needs; 

• Good steward of the University’s welfare and resources; and

• Experience and functional expertise with a complex enterprise IT system.
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NC State provides equal opportunity and affi  rmative action eff orts, and the university prohibits all forms of unlawful

discrimination, harassment and retaliation that are based upon a person’s race, color, religion, sex (including pregnancy),

national origin, age (40 or older), disability, gender identity, genetic information, sexual orientation or veteran status.

How to Apply

• Degree in business administration or accounting preferred;

• Experience with PeopleSoft HR system;

• Professional credentials such as the Certifi ed Payroll Professional (CPP);

• Supervisory experience.

• Experience in higher education; and

Preferred Qualifi cations

Confi dential review of applications will begin in January 2024, and will continue until the position is fi lled. Candidates

should provide a resume/CV, cover letter, and the names and contact information for three (3) professional references.

References will not be contacted without prior knowledge and approval of candidates. These materials may be submitted

online at https://jobs.ncsu.edu/ (position # 00008499).

Inquiries and nominations are invited and may be directed to: NC State Executive Search Services: Justin Lang, at                   

(919) 513-1963 or jdlang2@ncsu.edu or Jennibeth Brackett, at 919-268-2861 or vkbrack2@ncsu.edu.   
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About NC State 
At NC State, we create prosperity for North Carolina and the nation. We value diversity, equity, inclusion and justice. We began as 

a land-grant institution grounded in agriculture and engineering.  Today, we’re a pre-eminent research enterprise that excels across 

disciplines.

NC State is a powerhouse in science, technology, engineering and math. We lead in agriculture, education, textiles, business and 

natural resources management.  We’re at the forefront of teaching and research in design, the humanities and the social sciences. 

And we’re home to one of the world’s best colleges of veterinary medicine.

Our more than 37,000 undergraduate and graduate students learn by doing. They pursue original research and start new            

companies.  They forge connections with top employers and serve communities local and global.  Through it all, they enjoy an       

outstanding return on investment.

Whether it’s Princeton Review ranking NC State among the nation’s best values for universities, Money magazine naming it the No. 

1 best college for your money in North Carolina, or U.S. News & World Report ranking NC State among the top 10 best values in 

public higher education, the university has many reasons to be proud.

Each year, NC State adds $6.5 billion to the statewide economy, equivalent to creating more than 90,000 new jobs. That             

represents a signifi cant return on investment for the citizens of North Carolina in the form of research advances, innovative                          

technologies, successful companies, skilled graduates and new jobs waiting for them.  We’re also No. 2 in the country for research                   

commercialization among U.S. universities without a medical school.

Our more than 9,500 faculty and staff   are world leaders in their fi elds, bridging the divides between academic disciplines and

training high-caliber students to meet tomorrow’s challenges.  Together, they forge powerful partnerships with government, industry, 

nonprofi  ts and academia to remake our world for the better. We expect everyone to give of their talents, skills, time and eff ort to 

make NC State an environment of inclusive excellence for all.
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North Carolina’s rapid growth makes the state a diversity leader and top spot for young professionals and families.

Raleigh refl ects statewide growth as a city on the rise:

• No. 4 among the best places to live in the U.S. (Money, 2022)

• One of America’s top 15 best-run cities (WalletHub, 2022)

• No. 5 among the best-performing economies in the U.S. (Milken Institute, 2021)

With Durham and Chapel Hill, the capital city anchors the Research Triangle, a national hotspot for high-tech enterprise.

The region’s top companies — including IBM, Cisco Systems, SAS Institute, Biogen Idec and GlaxoSmithKline — rank

among the country’s best employers. NC State also maintains strong agricultural partnerships with Bayer, BASF and

Syngenta, companies that lead the way in hiring new NC State graduates.

About Raleigh and North Carolina 

Celebrating its 137th year in 2023, NC State continues to make its founding purpose a reality.  Every day our career-ready

graduates and world-leading faculty make the fruits of learning, discovery and engagement available to people across

the state, throughout the nation and around the world.






